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Water Conservation Rebate Program Policy  

• The applicant must be a residential or commercial customer with an existing, non-delinquent account 

receiving water service from the Dedham-Westwood Water District.   

 

• Rebates will not be granted to customers who require a water meter changeout (if the meter is estimating or 

over ten years old). 

   

• Rebates will be issued in the form of a water account credit.   

   

• Receipts for toilets/washing machines must not be more than six months old.    

   

• Applicants who do not submit the required proof of purchase (bill or receipt that includes the make, model, 

and, if applicable, water factor) will automatically be rejected.    

   

• The District reserves the right to conduct a site visit to verify installation at the said property before processing 

the rebate.   

   

• The District reserves the right to change or discontinue this program without notice.   

   

• The program is contingent upon available funding each calendar year.   

   

• Rebates are available on a first-come, first-serve basis. 

 

• Builders/contractors are not eligible to apply or receive rebates (this includes residential or commercial 

properties) 

   

• Residential Customers Are Eligible to Receive:   

o Two (2) toilet rebates per the lifetime of the property 

o One (1) washing machine rebate per property every seven years   

  

• Commercial Customers Are Eligible to Receive: 

o Two (2) toilet rebates per the lifetime of the property   
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• Toilet Replacement Requirements:   o Replace an existing older model toilet with a high-efficiency toilet that 

uses 1.28 gallons of water per flush or less for a dual-flush model. High-efficiency toilets carry the WaterSense 

label.    

o The bill/receipt for the fixture must include the toilet make and model. This information must be 

submitted with your application.   

   

• Washing Machine Requirements:   o The machine must be front-loading, or top loading AND have a Water 

Factor of 4 or less.   

o The bill/receipt for the machine must include the washer make, model, and water factor. This 

information must be submitted with your application.   

o Washing machine water factor information can be referenced at http://www.energystar.gov/  
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Applications can be mailed or brought to the District, 50 Elm Street, Dedham, MA 02026.
Or, apply online: www.dwwd.org/rebate

DEDHAM-WESTWOOD WATER DISTRICT 
50 Elm Street • Dedham, MA 02026 

(781) 329-7090 • Fax (781) 329-8737 • www.dwwd.org

REBATE APPLICATION FOR WATER CONSERVING TOILETS AND 
WASHING MACHINES 

Customer Name (as it appears on your Water Bill): 
Property Address: 
Number of People in Household/Business:______  (We use to estimate water savings) 
Mailing Address: 
Home Telephone Number:  Cell: 
Email Address: 

Number of toilets replaced: ( ) 
Type of Toilet purchased (Check one): 

☐ High-Efficiency Toilet (1.28 gal/flush or less) ☐ Dual Flush model

Gallons per Flush (GPF) of existing toilet: _______ 
(this can be found printed on the toilet, just between the back of the seat and the front of the tank)

Type of Washing Machine Purchased (Check One): 

☐ Front-Loading Washing Machine ☐ Top-Loading Washing Machine

Make: Model: 
Water Factor (Must be 4.0 or less):  (See Manufacturer literature or www.energystar.gov)       

I hereby certify that I am the customer of record of the Dedham-Westwood Water District (District) for the 
above referenced property or that I am the authorized representative of the customer. I agree to install the 
toilet(s) and/or washing machine that I purchase under this agreement at the property address above within 
sixty days of the date of purchase. I understand that the Water District may send a representative to the 
premises to verify the installation. The maximum number of toilets eligible for rebate is two per property 
(commercial or residential). The frequency of the washer rebate is once every seven years per residential 
property. I have attached the proof of purchase and/or installation. I understand that my water account must 
not be past due, and my water meter will be replaced if requested by the District (no charge for this) before a 
rebate credit will be issued. 

I agree to indemnify and hold harmless and defend the District and all of its commissioners, officers, agents, 
employees, or authorized representatives from any claims, suits, actions, losses, or liability of every kind, 
nature, and description, including but not limited to, the delivery, installation, product malfunction, 
plumbing malfunction, maintenance or use of toilets or washing machines purchased through this program. 

I have read and understand the District's Water Conservation Rebate Policy (attached). I agree to fully 
comply with the District's policy. 

Signature of Customer Date 
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