
Your assistance is REQUIRED so the District can comply with the revised lead and copper rule revisions. 
If you already submitted your inspection findings, thank you. No further action is required at this time. 

DEDHAM-WESTWOOD WATER DISTRICT
Water Service Line Inventory Project

Scan the first QR code to learn how to locate and 
identify your property’s water service line. You will 
need to take a photo of your service line in order 
to submit the inspection form!

Scan the second QR code and submit your inspection 
findings.
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3RD NOTICE!
If you do not respond, door-to-door inspections will begin in February 2024!



DEDHAM-WESTWOOD WATER DISTRICT
Water Service Line Inventory Project 
to Identify Your Property’s Service Line Material

January 2024
Dear Customer,
The District has provided two separate notices about its Water Service Line 
Inventory Project, which is a component of a new regulatory requirement, 
the Lead and Copper Rule Revisions (LCRR), set by the United States 
Environmental Protection Agency (EPA) and Massachusetts Department of 
Environmental Protection (MassDEP).
According to our records, we have not received a survey submission from you 
indicating the type of material your water service line is made of. If we do not 
receive a survey from you by the end of January, Raybern Consulting will begin 
scheduling/conducting door-to-door inspections to document this information 
in February 2024.
Please review and complete the two steps below:
Step 1: Learn How to Find and Identify Your Water Service Line
Scan the first QR code on the front to help you determine where your water 
service line is located and what your water service line is made of. You may 
have to perform a “scratch test” in order to determine your service line 
material. YOU WILL NEED TO TAKE A PHOTO ON YOUR MOBILE DEVICE OR TABLET 
IN ORDER TO SUBMIT THE INSPECTION FORM!
Step 2: Complete the District’s Water Service Line Inventory Form
Scan the second QR code on the front and complete the inventory form. 
You will need to upload a photo of your service line to this form.
Please Note: If you have already contacted the District asking for assistance or 
submitted your inspection findings, thank you. No further action is required at 
this time.
If you have further questions or need assistance, please call 781-329-7090 or 
visit https://h2o.dwwd.org/wslp. 
Sincerely,

Blake Lukis
Executive Director

Dedham-Westwood Water District
50 Elm Street
Dedham, MA 02026


